ANANTHAKRISHNAN R

MOBILE TECHNICIAN

SUMMARY

Motivated and technically skilled individual seeking a position in mobile technology, device repair, or
cybersecurity. Dedicated to applying hands-on experience, problem-solving ability, and strong technical
knowledge to deliver efficient, reliable solutions while ensuring high-quality service, customer satisfaction,
and continuous professional improvement, with a focus on adaptability, learning, and consistent
performance.

TECHNICAL SKILLS

+ Mobile Hardware and Software Troubleshooting

» Android and iOS Device Configuration

« Operating System Internals & File System Management
» Data Recovery and System Optimization

+ Wireless Communication & Mobile Signal Diagnostics
» Network Security Basics

» Ethical Hacking Fundamentals

» Cybersecurity Incident Response

» Cloud Services & Backup Strategies

» Firmware Flashing & Device Restoration

+ Malware Detection & Removal Techniques

PROFESSIONAL EXPERIENCE

Mobile Technician / Technical Assistant
+ Diagnosed and repaired hardware and software issues in mobile devices.
o Performed system updates, data recovery, and security checks.
¢ Assisted in implementing basic cybersecurity measures for client devices.
+ Maintained accurate service records and ensured timely delivery of repaired devices.

EDUCATION

« Diploma in Mobile Phone Engineering and Ethical Hacking  Aug 2023 - Oct 2024

* Professional Mobile Technician Program — KMIT, Manjeri
e Specialization in Mobile Hardware, Software & Advanced Troubleshooting.

« Secondary School (10th Standard) May 2020 - May 2022
¢ Chempakaseri Hss Onninmoodu, Kollam
e SSILC

ADDITIONAL INFORMATION

e Languages: English, Hindi, Tamil, Malayalam.

« Certifications: Certified Professional Mobile Technician, with a hardware and software certification
from the central government.

o Awards/Activities: Recognized as the best student during my studies.



